
1. Replace filter cartridge (Tetra Bio-Bag
size small) every 3 to 4 weeks for
optimal fish health. Available at your
local retailer.

2. NEVER plug the waterfall globe
adapter in without water in the globe
and the filter assembled in water.

For Optimum Waterfall Performance

Troubleshooting Guidelines
SYMPTOM COMMENTS/SOLUTION
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• Make sure the AC adapter is plugged into a working
electrical source. Also make sure that the AC Adapter Jack is
inserted fully into the plug on the back of the Waterfall Globe.

• Unplug and remove the filter holder. Grasp the bottom
of the filter and pull downward, to remove the pump.

• Remove pump cover and use Needle Nose Pliers to remove
impeller. Remove any material that may have twisted around
the impeller shaft. Reassemble the pump and place it back
on the Glass Globe.

• Make sure that the AC Adapter is plugged into an electrical
source. Check to make sure that the AC Adapter Jack is
inserted fully into the plug on the back of the Waterfall Globe.

If the filter does
not start. . .

If the filter still
will not start. . .

If the LED Light
won't turn on. . .

ReplacementPartsList

DANGER:Sincewaterisemployedintheuseofaquariumequipment,specialcareshouldbetakentoavoidelec-
tricshock.Foreachofthefollowingsituations,donotattempttorepairtheapplianceyourself.Returnittoan
authorizedservicefacilityforservice,ordiscardit.
1.A.Iftheappliancefallsintothewater,donotreachforit.Firstunplugitandthenretrieveit.

B.Ifelectricalcomponentsoftheappliancegetwet,unplugtheapplianceimmediately.
C.Carefullyexaminetheapplianceafterinstallation.Itshouldnotbepluggedinifthere

iswateronpartsnotintendedtogetwet.
D.Donotoperateanyapplianceifithasadamagedcordorplug,ifitismalfunctioning,orifithasbeen

droppedordamagedinanymanner.
E.Toavoidthepossibilityofwaterdrippingontotheapplianceplugoroutlet,

positionaquariumstandandtanktoonesideofawall-mountedoutlet.A
“driploop”(seeillustration)shouldbearrangedforeachcordconnectingan
aquariumappliancetoanoutlet.The“driploop”isthepartofthecord
belowtheleveloftheoutlet(orextensioncordconnector)thatprevents
waterfromtravelingalongthecordtotheoutlet.Iftheplugoroutletgets
wet,donotunplugthecord.Disconnectthefuseorcircuitbreakerthatsupplies
powertotheappliance.Thenunplugtheapplianceandexaminetheoutlet
forpresenceofwater.

2.Closesupervisionisnecessarywhenanyapplianceisusedbyornearchildren.
3.Toavoidinjury,donotcontactmovingpartsorhotpartssuchasheaters,reflectors,lampbulbs,etc.
4.Alwaysunpluganappliancefromanoutletwhenitisnotinuse,beforeputtingonortakingoffitsparts,and

beforecleaningit.Neveryankcordtopullplugfromoutlet.Grasptheplugandpulltodisconnect.
5.Ifanextensioncordisnecessary,acordwithaproperratingshouldbeused.Acordratedforfewer

amperesorwattsthantheapplianceratingmayoverheat.Careshouldbetakentoarrangethecordsothat
itwillnotbetrippedoverorpulled.

6.Donotuseanapplianceforotherthanitsintendeduse.Theuseofattachmentsnotrecommendedorsold
bytheappliancemanufacturermaycauseanunsafecondition.

7.Donotinstallorstoretheappliancewhereitwillbeexposedtotheweatherortotemperaturesbelow
freezing.

8.Makesuretheapplianceissecurelymountedonaquariumbeforeoperatingit.
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LED Waterfall Globe

KeyDescriptionItem#

11.8gGlassGlobe29008-300

2LowVoltageACAdapter29008-401

ToRemoveImpellerforCleaning

1)Graspthebottomofthe
filterandpulldownward,to
removethepump.

2)Removepumpcover.

3)UseNeedleNosePlierstoremove
theImpeller.Cleanimpellerwithtap
waterwhenneeded.

LLIIMMIITTEEDD WWAARRRRAANNTTYY
Within one year from the date of original 
purchase, we will repair or replace, at our option, 
any Waterfall Globe which is deemed defective 
in workmanship or materials. This includes: Glass Globe,
Base with LED Light, AC Adapter, Filter Housing 
and motor. If the Waterfall Globe is found to be defective, and
has not been modified, damaged or misused, please return the unit with a copy of the receipt 
and proof of date of purchase:

Call (800) 526-0650 for return authorization and shipping address.

Damage or injuries resulting from improper installation, negligence or misuse are expressly not
covered by this warranty. Incidental or consequential damages are specifically excluded.* 

Fish loss, personal injury, property loss or damage resulting from use of these products are not
covered by this warranty. Incidental or consequential damages are specifically excluded.*

This warranty gives you specific legal rights. You may also have other rights which 
vary from state to state.
* Because some states do not allow the exclusion of incidental or consequential damages, 

this exclusion may not apply to you.

IIMMPPOORRTTAANNTT::
Always unplug the LED 
Waterfall Globe before 

inspecting or beginning any
maintenance procedures. 

Copyright © 2012 Tetra Holding (US), Inc. 
3001 Commerce Street • Blacksburg, VA 24060-6671, U.S.A.

www.tetra-fish.com • 800-526-0650

® Registered Trademark of United Pet Group, Inc.
or one of its subsidiaries.

WARNING:To guard against injury, basic safety precautions should be observed, including the following:

For questions or missing parts 
contactcustomer service at

(800)526-0650• www.tetra-fish.com
M-F 7:30 A.M. to 5:30 P.M. Eastern Time
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1.Replacefiltercartridge(TetraBio-Bag
sizesmall)every3to4weeksfor
optimalfishhealth.Availableatyour
localretailer.

2.NEVERplugthewaterfallglobe
adapterinwithoutwaterintheglobe
andthefilterassembledinwater.

ForOptimumWaterfallPerformance

TroubleshootingGuidelines
SYMPTOMCOMMENTS/SOLUTION

12/11P/N29276-975REV.A

•MakesuretheACadapterispluggedintoaworking
electricalsource.AlsomakesurethattheACAdapterJackis
insertedfullyintotheplugonthebackoftheWaterfallGlobe.

•Unplugandremovethefilterholder.Graspthebottom
ofthefilterandpulldownward,toremovethepump.

•RemovepumpcoveranduseNeedleNosePlierstoremove
impeller.Removeanymaterialthatmayhavetwistedaround
theimpellershaft.Reassemblethepumpandplaceitback
ontheGlassGlobe.

•MakesurethattheACAdapterispluggedintoanelectrical
source.ChecktomakesurethattheACAdapterJackis
insertedfullyintotheplugonthebackoftheWaterfallGlobe.

Ifthefilterdoes
notstart...

Ifthefilterstill
willnotstart...

IftheLEDLight
won'tturnon...

Replacement Parts List

DANGER: Since water is employed in the use of aquarium equipment, special care should be taken to avoid elec-
tric shock. For each of the following situations, do not attempt to repair the appliance yourself. Return it to an
authorized service facility for service, or discard it.
1. A. If the appliance falls into the water, do not reach for it. First unplug it and then retrieve it.

B. If electrical components of the appliance get wet, unplug the appliance immediately.
C. Carefully examine the appliance after installation. It should not be plugged in if there

is water on parts not intended to get wet.
D. Do not operate any appliance if it has a damaged cord or plug, if it is malfunctioning, or if it has been

dropped or damaged in any manner.
E. To avoid the possibility of water dripping onto the appliance plug or outlet,

position aquarium stand and tank to one side of a wall-mounted outlet. A
“drip loop” (see illustration) should be arranged for each cord connecting an
aquarium appliance to an outlet. The “drip loop” is the part of the cord
below the level of the outlet (or extension cord connector) that prevents
water from traveling along the cord to the outlet. If the plug or outlet gets
wet, do not unplug the cord. Disconnect the fuse or circuit breaker that supplies
power to the appliance. Then unplug the appliance and examine the outlet
for presence of water.

2. Close supervision is necessary when any appliance is used by or near children.
3. To avoid injury, do not contact moving parts or hot parts such as heaters, reflectors, lamp bulbs, etc.
4. Always unplug an appliance from an outlet when it is not in use, before putting on or taking off its parts, and

before cleaning it. Never yank cord to pull plug from outlet. Grasp the plug and pull to disconnect.
5. If an extension cord is necessary, a cord with a proper rating should be used. A cord rated for fewer

amperes or watts than the appliance rating may overheat. Care should be taken to arrange the cord so that
it will not be tripped over or pulled.

6. Do not use an appliance for other than its intended use. The use of attachments not recommended or sold
by the appliance manufacturer may cause an unsafe condition.

7. Do not install or store the appliance where it will be exposed to the weather or to temperatures below
freezing.

8. Make sure the appliance is securely mounted on aquarium before operating it.
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LEDWaterfallGlobe

Key Description Item #

1 1.8g Glass Globe 29008-300

2 Low Voltage AC Adapter 29008-401

To Remove Impeller for Cleaning

1) Grasp the bottom of the
filter and pull downward, to
remove the pump.

2) Remove pump cover.

3) Use Needle Nose Pliers to remove
the Impeller. Clean impeller with tap
water when needed.

LLIIMMIITTEEDD WWAARRRRAANNTTYY
Within one year from the date of original 
purchase, we will repair or replace, at our option, 
any Waterfall Globe which is deemed defective 
in workmanship or materials. This includes: Glass Globe,
Base with LED Light, AC Adapter, Filter Housing 
and motor. If the Waterfall Globe is found to be defective, and
has not been modified, damaged or misused, please return the unit with a copy of the receipt 
and proof of date of purchase:

Call (800) 526-0650for return authorization and shipping address.

Damage or injuries resulting from improper installation, negligence or misuse are expressly not
covered by this warranty. Incidental or consequential damages are specifically excluded.* 

Fish loss, personal injury, property loss or damage resulting from use of these products are not
covered by this warranty. Incidental or consequential damages are specifically excluded.*

This warranty gives you specific legal rights. You may also have other rights which 
vary from state to state.
* Because some states do not allow the exclusion of incidental or consequential damages, 

this exclusion may not apply to you.

IIMMPPOORRTTAANNTT::
Always unplug the LED 
Waterfall Globe before 

inspecting or beginning any
maintenance procedures. 
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