
FOR SAFETY, REMOVE LEASH AND COLLAR 
 BEFORE YOUR PET ENTERS THE CRATE.
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NOTE:
• Never put your pet into his crate without the pan in place or the 
pan-locking latch engaged.
• Please do not attempt to remove or reinsert the pan in any other 
way than the one described here, or it may break or become damaged.
• Never remove or replace the pan while your pet is in the crate.
To order a replacement pan, call 1-800-67-CHEWY or visit www.chewy.com.

Before introducing your pup to his new castle, remember to 
double-check the following: 
• Make sure the horseshoe tabs on top of the crate are resting
   on top of the front and back panels
• Check that the side panels are resting inside the base of the crate
• If you aren’t using the divider panel, make sure it is removed 
  from the crate

FINAL ASSEMBLY CHECKLIST

For the 42-inch and 48-inch crates only, 
make sure to secure the 3 hooks on each 
side of the front and back panels. There 
will be 2 U-shaped hooks and 1 N-shaped 
hook to secure.

To provide your pet with 
the most comfortable 
“castle” possible, clean 
his crate routinely with a 
mild, non-toxic cleaner 
and water.

PETITE 18 in (18 in x 12 in x 14 in) (45.7 cm x 30.5 cm x 35.6 cm) 1-12 lbs (0.5-5.4 kg)
XX SMALL 22 in (22 in x 13 in x 15.5 in) (55.9 cm x 33 cm x 49.4 cm) 1-12 lbs (0.5-5.4 kg)
X SMALL 24 in (24 in x 18 in x 19.25 in) (61 cm x 45.7 cm x 48.9 cm) 13-25 lbs (5.9–11.3 kg)
SMALL 30 in (30 in x 19 in x 21 in) (76.2 cm x 48.3 cm x 50.8 cm) 26-40 lbs (11.8–18.1 kg)
MEDIUM 36 in (36 in x 23 in x 25 in) (91.4 cm x 58.4 cm x 63.5 cm) 41-70 lbs (18.6-31.8 kg)
LARGE 42 in (42 in x 28 in x 30 in) (106.7 cm x 71.1 cm x 76.2 cm) 71-90 lbs (32.2-40.8 kg)
X LARGE 48 in (48 in x 30 in x 32.5 in) (121.9 cm x 76.2 cm x 82.6 cm) 91-110 lbs (41.3-49.9 kg)

For your pet’s safety, please follow the recommended weight limitations for each crate model. 
Never use a crate for a pet that exceeds the maximum stated weight.

NOTE: Crate size 
may vary based on 
assembly.



CALL OUR FRIENDLY CUSTOMER SERVICE TEAM ANYTIME. 
 WE’RE HERE 24/7! 1-800-67-CHEWY (672-4399)

QUESTIONS?


