
Welcoming 
 Them Home

Your New Pet Adoption Guide



Be Ready for Them
With All the Essentials

Here are the basic supplies every dog needs:

□ Food
□ Food and Water Bowls
□ Collars, ID Tags and Leashes
□ Poop Bags
□ Treats
□ Bed
□ Toys
□ Crate
□ Heartworm and  
 Flea & Tick Medications
□ Vitamins & Supplements

A. GoTags Personalized Stainless  
Steel ID Tag, Bone, Item #152994

B. Frisco® Solid Nylon Dog Collar,  
Item #133781

C. KONG Classic Dog Toy,  
Item #53279

D. American Journey® Chicken & Sweet 
Potato Recipe Grain-Free Dry Dog Food, 
Item #108411

E. Onguard Plus® Flea & Tick Treatment for 
Dogs, 45-88 lbs, Item #222831

F. Frisco Pantry Pack Planet  
Friendly Dog Poop Bag, Scented,  
300 count, Item #135723

G. Frisco Matte Black Design Light Copper 
Stainless Steel Dog Bowl, Item #253051 Your New Pet Adoption Guide    3
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Now that you’ve opened your heart and your home,  
we’re here to make your lives better. Get food, treats and  
toys - even Rx medications delivered to your door with fast,  
free shipping.* Plus, save on repeat deliveries with Autoship. 

Congratulations on Your New Family Member

Best Prices 
Around

Over 2,000 
Top Brands

Experts On 
Call 24/7

Fast, FREE 
Shipping

Prescription 
Medications

Save with 
Autoship

*Free shipping with orders over $49.

How to
Shop This Guide:

Browse essential products 
for your new pet. Find 
something you need? 

Click the item  
number and  
add to cart.

https://www.chewy.com/frisco-personalized-id-tag-bone/dp/179772?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-solid-nylon-dog-collar/dp/160795?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/kong-classic-dog-toy/dp/38485??utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-chicken-sweet-potato/dp/135809?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/onguard-plus-flea-tick-spot-treatment/dp/249362?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-pantry-pack-dog-poop-bag-300/dp/162711?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-matte-black-design-light/dp/279516?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
http://chwy.co/3wvYmK4 
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Adult   

I. Royal Canin Veterinary Diet Hydrolyzed Protein 
Adult HP Canned Dog Food, Item #48779

J. Hill’s Prescription Diet z/d Original Skin/Food 
Sensitivities Dry Dog Food, Item #69806

(Age 1 year to 6-8 years)
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E. American Journey  
Active Life Formula 
Chicken, Brown Rice 
& Vegetables Recipe 
Dry Dog Food,  
Item #109339

F. American Journey 
Stews Poultry & Beef 
Variety Pack Grain-
Free Canned Dog 
Food, Item #133888

G. American Journey  
Grain-Free Dental Dog 
Treats, Original Flavor, 
Item #213562

H. American Journey  
Salmon & Sweet 
Potato Recipe Grain-
Free Dry Dog Food, 
Item #108423

I. J.

A. American Journey Chicken & Brown Rice 
 Active Life Puppy Dry Dog Food, Item #151822

B. American Journey Salmon & Sweet Potato  
Recipe Grain-Free Large Breed Puppy Dry Dog  
Food, Item #183118

C. American Journey Lamb & Sweet Potato Recipe Grain-Free 
Puppy Dry Dog Food, Item #108436

D. American Journey  
Snacking Sticks Dog  
Treats, Item #151152

The right food and treats are key to keeping them healthy and happy. 

Puppies require plenty of protein and calories, along with the proper balance 
of calcium and phosphorus to support healthy bone development. 

Make Sure They’re  
Always Well Fed

Puppies (Ages 4-6 weeks to 9-24 months)

    Shop Puppy Food  >   

Adult dogs need at least 18% of their calories from protein, 5.5% from fat and up to 4.5% from 
fiber to promote gut health.

    Shop Adult Dog Food  >   

    Shop Veterinary Diet Food  >   

Your New Pet May Require  
a Special Veterinary Diet
If they experience upset stomach, rashes, or even ear  
inflammation, a vet-recommended diet may do the trick. 
Count on Chewy for a variety of outstanding products, 
available with vet authorization. 

https://www.chewy.com/royal-canin-veterinary-diet/dp/33960?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/hills-prescription-diet-zd-original/dp/54724?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-active-life-formula/dp/136721?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-stews-poultry-beef/dp/160901?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-grain-free-medium/dp/240141?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-salmon-sweet-potato/dp/135821?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-active-life-formula/dp/178605?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-large-breed-puppy/dp/209787?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-puppy-lamb-sweet/dp/135834?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/american-journey-lamb-recipe-grain/dp/177944?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
http://chwy.co/3zJHq5i
http://chwy.co/3zL7z3S
https://www.chewy.com/b/adoption-guide-14241?lp=true&rh=SpecialDiet:Veterinary+Diet,Brand:Royal+Canin,Brand:Hill%27s+Prescription+Diet&utm_source=bitly&utm_medium=shelters&utm_campaign=2021_adoptionkit_pb_dog_vetdiet
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Make Playtime  
a Great Time
  
Stock up on toys to keep them  
engaged and mentally stimulated 
for hours on end. 
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Seniors Love 
 More Support  

Beds with a built-in entry  
dip in the front will help  
senior pets climb in and  

out more easily. 

Set Up Their  
Spaces Just Right
Everything you need to keep your 
new pet safe, cozy, and entertained  
throughout the house. 

Puppies Need Space
That Grows With Them  

Look for crates with 
removable dividers so 

they’ll always have  
plenty of room. 

D.

B.

C.

E.A.

H.

I.

K.

Crate: Keep them comfy and secure

A. Frisco Fold & Carry Single Door Collapsible  
Wire Dog Crate, Item #88796

Crate Mat: Make sure they’re cozy  
home or away

B. Frisco Mocha Swirl Dog Crate Mat,  
Item #110506

Toys: Perfect for fun and entertainment 

C. Nylabone Teething Rings Puppy Chew Toy, Item #54231

D. KONG Puppy Goodie Bone with Rope Dog Toy, Color Varies, 
Item #91198

E. KONG Puppy Dog Toy, Color Varies, Item #53355 

Odor Remover: No more marking the same spot twice

F. Nature’s Miracle Dog Enzymatic Stain & Odor Remover,  
1-gal bottle, Item #178081

Potty Pads: Help them know where to go  

G. Frisco Training & Potty Pads, Item #89562

Bed: The ultimate snuggle spot   

H. Frisco Orthopedic Front Bolster Cat & Dog Bed  
w/Removable Cover, Item #180398

    Shop Indoor Essentials  >   

I. Frisco Flat Plush Squeaking Mallard 
Dog Toy, Item #174731

J. JW Pet Hol-ee Roller Dog Toy,  
Color Varies, Item #53325

K. Trixie Mini Mover Activity Strategy 
Game Dog Toy, Level 3, Item #118961

https://www.chewy.com/frisco-fold-carry-single-door/dp/116528?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-swirl-dog-crate-mat/dp/13787?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/nylabone-teething-rings-puppy-chew/dp/39346?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/kong-puppy-goodie-bone-rope-dog-toy/dp/118860?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/kong-puppy-dog-toy-color-varies/dp/38488?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/natures-miracle-dog-enzymatic-stain/dp/204761?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-dog-training-potty-pads-22-x/dp/117282?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-plush-orthopedic-front-bolster/dp/207067?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
http://chwy.co/2SKs683
https://www.chewy.com/frisco-flat-plush-squeaking-mallard/dp/201421?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/jw-pet-hol-ee-roller-dog-toy-color/dp/38458?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/trixie-mini-mover-activity-strategy/dp/146157?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit


Good Behavior  
Should Be Recognized

When you’re out and about  
with your new pet, you’ll have to 
deal with plenty of distractions. 

Give them some praise and a tasty 
treat to reward them for making  

the right decisions when  
these challenges arise.

8

Make  
Every Walk  
Worthwhile
With the right gear and treats,  
every step can lead to a great adventure. 

C. D.B.A. E.

E. Zymox Otic Pet Ear Treatment 
with Hydrocortisone,  
Item #69867

F. Frisco Moisturizing Tear  
Stain Wipes with Aloe for  
Dogs & Cats, 60 count, 
Item #152585

G. Vet’s Best Allergy  
Itch Relief Shampoo  
for Dogs, 16-oz bottle,  
Item #71239

H. Safari Professional  
Nail Trimmer for Dogs,  
Item #61227

For Puppies:
Products specially-formulated 
for their early years. 

A.

B.
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C.

D.

For Adult &  
Senior Dogs:
Continue to provide a gentle 
touch as they get older. 

G.

H.

E.

F.

Keep Them Groomed
and Spotless
Just what they need for a shiny coat, 
clean paws, and fresh breath. 

    Shop Grooming  >   

    Shop Outdoor Essentials  >   

A. American Journey Beef Recipe  
Grain-Free Soft & Chewy Training Bits  
Dog Treats, 4-oz bag, Item #151164

B. Frisco Patterned Dog Collar,  
Item #137754

C. Frisco Dog Poop Bags + Dispenser,  
Item #89541

D. Frisco Frisco Solid Nylon Dog Leash, 
Item #133838

E. Frisco Small Breed  
Soft Vest Dog Harness,  
Item #139822

A. Frisco Hypoallergenic  
Grooming Wipes with  
Organic Aloe for Dogs  

& Cats, Unscented,  
Item #152581 

B. Nature’s Miracle  
Spring Waters  

Deodorizing Dog Bath 
Wipes, 100 count, 

Item #80639

C. Frisco Oatmeal 
Shampoo with Aloe 

for Dogs & Cats, 
20-oz bottle, 

Item #152573

D. Frisco Self-Cleaning  
Slicker Dog Brush,  

Item #206863

https://www.chewy.com/zymox-otic-pet-ear-treatment/dp/54785?utm_source=digitalversion&utm_medium=shelters&utm_campaign=purinaadoptionkit
https://www.chewy.com/frisco-moisturizing-tear-stain-wipes/dp/179364?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/vets-best-allergy-itch-relief-shampoo/dp/56149?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/safari-professional-nail-trimmer-dogs/dp/46208?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
http://chwy.co/3iZJlwB
http://chwy.co/3gJKZAU
https://www.chewy.com/american-journey-beef-recipe-grain/dp/177956?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-patterned-polyester-dog-collar/dp/164723?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-dog-poop-bags-dispenser-15/dp/117261?utm_source=digitalversion&utm_medium=shelters&utm_campaign=PBadoptionkit
https://www.chewy.com/frisco-solid-nylon-dog-leash/dp/160852?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-small-breed-soft-vest-step-in/dp/166762?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-hypoallergenic-grooming-wipes/dp/179360?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/natures-miracle-spring-waters/dp/108468?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-oatmeal-shampoo-aloe-dogs-cats/dp/179352?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/frisco-self-cleaning-slicker-dog/dp/233464?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit


A Healthier Pet 
Starts Here

10

Get everything from Rx  
medications, including those 
that treat chronic conditions, 
to vitamins, supplements and 
powerful preventatives.

B.

C.
A.
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D.

F.

G.
E.

Prescriptions Simplified

We’re America’s  
#1 Pet Pharmacy

Easy  
Refills

Licensed 
Pharmacists

Save With  
Autoship

Authentic  
Products

24/7  
Customer  
Service

Compounded 
Medications

1. We’ll get approvals from 
your veterinarian

2. We’ll ship your pet’s 
medications right to  
your door 

Fleas, Ticks & Heartworms
Protect them with effective medications 

(Rx and non-Rx) that will keep them 
healthy all year long.

Rx for Chronic Conditions
Relieve persistent health issues that 
can compromise their quality of life. 

Vitamins & Supplements
Give them the nutrition they need for 

 healthy skin and coat, strong hips  
and joints, and so much more.

A. Heartgard Plus Chewables for Dogs 
51-100 lbs, Item #146391

B. Bravecto Chews for Dogs 
44-88 lbs, 1 treatment, Item #146066

C. Simparica Trio Chewable Tablets for 
Dogs 44.1-88 lbs, Item #224823

D. Vetmedin Chewable Tablets for 
Dogs, Item #146421

E. Dr. Lyon’s® Hip & Joint Support Large 
Breed Soft Chew Dog Supplement,  
Item #181748

F. Dr. Lyon’s Probiotic Daily Digestive  
Health Support Dog Supplement,  
Item #140086

G. Onguard Plus Flea & Tick Treatment  
for Dogs, 23-44 lbs, Item #222829

    Shop Health & Wellness  >   

https://www.chewy.com/heartgard-plus-soft-chew-dogs-51-100/dp/179483?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
Calibri11Wrap TextGeneralAnalyzeDataE44https://www.chewy.com/heartgard-plus-soft-chew-dogs-51-100/dp/179483?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/bravecto-soft-chews-dogs-44-88-lbs/dp/172909?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/simparica-trio-chewable-tablet-dogs/dp/251351?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/vetmedin-chewable-tablets-dogs/dp/173264?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/dr-lyons-hip-joint-large-breed-soft/dp/208417?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/dr-lyons-probiotic-daily-digestive/dp/167026?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
https://www.chewy.com/onguard-plus-flea-tick-spot-treatment/dp/249360?utm_source=digitalversion&utm_medium=shelters&utm_campaign=Pbadoptionkit
http://chwy.co/3j7XqYO


Prepare for Your 
New Pet’s First 
Veterinary Visit
Your veterinarian will be a key partner in  
supporting your pet’s health and well-being. 
Chewy’s Senior Vet, Dr. Katy Nelson, guides  
you through this important appointment.
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✂- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 • A thorough review of your pet’s medical records

 • A physical exam and update of vaccinations (if needed)

 • Diagnostics like a heartworm test and/or a fecal exam

What To Expect:

 1. Which vaccines are essential?

 2. What’s the right food?

 3. Does my new pet need  
  preventive medications?

 4. When can training start?

 5. What’s the best form of exercise?

 6. How should I prepare to leave them alone?

 7. Does this breed have specific issues?

 8. When should they be  
  spayed/neutered?

 9. Should they be microchipped?

    10. Should I buy pet insurance?

What You Should Ask:

Remember, when your veterinarian prescribes medications for your pet, you can get them 
delivered right to your door through Chewy Pharmacy.

Your New Pet Adoption Guide    13

Get Answers and Advice 
For Every Stage of Life
Chewy’s trusted resources cover what you need to know.

*Select states, exclusively for Autoship customers.

Vet-authored content brings 
you the latest and most detailed 
information on pet health.

Be ready for pet parenthood, with answers 
on everything from training and diet, to 
behavior and care.

Licensed veterinarians are ready to answer your 
pet health questions and concerns via live video 
or chat, for FREE.*

PetMD.com

be.chewy.com

Connect with a Vet

https://www.chewy.com/app/content/healthcare-chewy?utm_source=digitalversion&utm_medium=shelters&utm_campaign=purinaadoptionkit
http://petmd.com?utm_source=digitalversion&utm_medium=shelters&utm_campaign=pbadoptionkit
http://be.chewy.com?utm_source=digitalversion&utm_medium=shelters&utm_campaign=pbadoptionkit
https://www.chewy.com/app/content/connect-with-a-vet?utm_source=digitalversion&utm_medium=shelters&utm_campaign=pbadoptionkit


Helping More 
People Bring 
Love Home
At Chewy, we’re doing everything 
we can to ensure every shelter 
and rescue animal has a place  
to call their own. 

Making a Lasting Impact
Here’s how to provide even more pets with unconditional love:

1

3

2

4
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Visit chewy.com/givesback and search for your shelter or rescue.

Shop their Wish List.

Proceed to donation checkout.

All items purchased will be donated and shipped  

directly to your selected shelter or rescue.

Learn More  
about Wish List 
and other ways 

  to get involved. >

Giving More Where It Matters Most
Since 2012, we’ve made a major difference in communities nationwide.

60M+
Pounds of Food 

Donated

$96M+
in Pet Supplies 

Donated 

92M+
Meals Donated to  
Animal Shelters

Shop With Us 
and Enjoy  
The Benefits
These exceptional services  
will make your life easier.

Save With  
Autoship

Get 30% savings on your first 
order,* 5% savings on repeat 

deliveries and real-time access 
to licensed vets through our 
Connect With a Vet service.

Pet Profiles
Create one today at 

Chewy.com for easy access 
to pet and vet information, 

as well as personalized  
recommendations. 
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*Maximum discount of $20 with 30% off promotion. For Autoship eligible items only. Some exclusions apply.  
Discount automatically applied when Autoship is selected at checkout. No coupons necessary.

Best-In-Class  
Customer Support
Enjoy 24/7 service from  
a dedicated team that’s 
ready to help you with  
everything pet related. 

1-800-672-4399 
service@chewy.com

https://www.chewy.com/g/give-back??utm_source=digitalversion&utm_medium=shelters&utm_campaign=pbadoptionkit
https://www.chewy.com/g/give-back
https://www.chewy.com/g/give-back
https://www.chewy.com/g/give-back
https://www.chewy.com/g/give-back
mailto:service%40chewy.com?subject=


Words of Wisdom
From Your Chewy Family 

Best Prices 
Around

Over 2,000 
Top Brands

Experts On 
Call 24/7

Fast, FREE 
Shipping

Prescription 
Medications

To save your furniture  
from puppy chewing, give 

them hard chew toys instead 
of plush toys. It’ll keep them 

from associating soft surfaces 
with chewing satisfaction.

If you have a dog that  
pulls on the leash, try a harness  

with a leash clip ring on the front  
of their chest. It’ll turn them around 

every time they pull. 

Save with
 Autoship

– Orlena, VP,  
Brand Marketing

– Ciara, Sr. Editor

Is your dog afraid of 
thunderstorms? Just set 
up a safe space in your 
basement, an interior 

bathroom or closet where 
you can put a bed. 

– Dr. Amy, DVM

© 2021 Chewy, Inc. All rights reserved.


