Bark Collar, Waterproof & Rechargeahle Multi Vibrations and Tone, Nylon

READ AND FULLY UNDERSTAND THIS MANUAL BEFORE USE

WARNING

Not for use with aggressive dogs. Do not use this product if your dog is aggressive, or if your dog is prone

to aggressive behavior. If you are unsure whether this product is appropriate for your dog, please consult

your veterinarian or certified trainer.

* For use with dogs over 6 months of age and over 8 Ibs.

* DO NOT use when the dog or the collaris / are wet.

* Your dog should not vocalize or panic when receiving stimulation. If this happens, the stimulation level
is too high, and you need to go back to the previous level and repeat the process.

* DO NOT charge the device near any flammable substances.

* Thisis not a toy, not for use on children. For dog use only. Should only be operated by responsible adult.

CAUTION
For on leash training. Do not attach leash to bark collar. Use a regular collar in addition to the bark collar.
Risk of skin damage. Please read and follow the instructions in this manual. Proper fit of the collar is

important. A collar worn for too long or fitted too tightly on the dog’s neck may cause skin damageranging

from redness to pressure ulcers; this condition is commonly known as bed sores.

* Do not leave the collar on the dog for more than 12 hours per day.

* When possible, re-position the collar on the dog’s neck every 1 to 2 hours.

* Check the fit to prevent excessive pressure; follow the instructions in this manual.

* Never connect a leash to the electronic collar; it will cause excessive pressure on the contacts.

* Wash the dog’s neck area and the contacts of the collar weekly with a damp cloth.

¢ Examine the contact area daily for signs of a rash or a sore.

¢ Ifarash or sore is found, discontinue use of the collar until the skin has healed. If the condition persists
beyond 48 hours, see your veterinarian.

* Bark collar meets IP67 waterproof rating; it can be submerged into water up to 1 meter for up to 30
minutes. If submerged and wet, please do not use.

* This product comes with conductive silicone covers, please ensure they are worn on the contact points
before putting the receiver on your dog and check for presence silicon of cover every hour.

These steps will help keep your dog safe and comfortable. Some dogs are sensitive to contact pressure.
You may find after some time that your dog is very tolerant of the collar. If so, you may relax some of these
precautions. It is important to continue daily checks of the contact area. If redness or sores are found,
discontinue use until the skin has fully healed.

Rechargeable Lithium lon Battery Warning:

* Do notdisassemble battery compartment.

* Product contains a non-replaceable battery. If battery is exposed or removed, please ensure
that the batteries are properly disposed of in accordance with your local waste rules
regulations.

* Discontinue use if the product is damaged.

* Please ensure that product with batteries are properly disposed of in accordance with your
local waste rules regulations.

e If you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.

* Batteries should be charged prior to use. Charge only with specified charger.

* Don’t store product with battery in temperature over 60°C/140°F.
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1. Test The Product Level Display
1A. Charge the Bark Control Collar before use.

Description of Charging Indicating
[ Battery bar blinks, device is charging
{ Battery bar is SO|Id device is fully charged
0) Delivering Beeping tone continously, device is
charging with improper charger
Notes: 1.Improper charger means chargers with output voltage over 5V.
Charge only with specified 5V 2.0utput voltage usually can be seen on surface of charger.

charger for 2-3 hours.

1B. Power on the Bark Control Collar.

Press and hold the - : -
button for 2 seconds Indicator illi or 4 will blink
® fo to power on. after device is powered on.

1C.Set the Bark Control Collar to Test Mode, the display will show digit 0. After that,
imitate dog barking towards the microphone sensor located at the back of the product.

Microphone

Sensor
Bark bark bark

Press the power button
to get to Test Mode,
make sure the digit
shows 0 before test.

\ I

:
J

1D. The Bark Control Collar responds at Test Mode:

When the device is set on Test Mode,

whether the mode indicator is on & or
4 it will activate the warning tone,
vibrate then deliver static shock
after you shout towards the
microphone sensor.

Notes: The hexagon hole on

the Test BulbToolcan be used to
fasten or unfasten the Probes

to the Contact Points.

Hold the Test Bulb Tool on the contact
points when test shock function.

1E. Power off the Bark Control Collar.

Press and hold the
button for 3 seconds
to power off.

Indicator :M:or 4 will be off
after device is powered off.

If the product responds as described above, you’ve succeeded
at setting the bark collar up properly.

2. Fit The Product on Your Dog
2A. Attach the strap to the bark collar.
Follow the A-B-C-D steps instructed to thread the collar.

B C D

Please ensure to fit the product snugly, yet loose enough to allow one finger
to fit between the strap and your dog’s neck.

GREAT! Now you have successfully put the Bark Control
Collar on your dog and they are ready for training.



3.Mode Setting

The following instruction will guide through the process of switching modes.

Power on the device by Mode indicator il or 4~ will

pressing and holding the display after device is powered

Power Button for 2 on.

seconds. Press the Mode Button to
switch Mode Indicator.

l;Green Mode Indicator means
Tone+Vibration Mode.

Red Mode indicator means
Tone+Vibration +Shock Mode.

4.Indicators & Display

Mode Indicator Battery Status & Charging Indicating

Continuous Beeping
§l§ + m)) Whelnqul:arging I

Sensitivity Level

BLINKS | BLINKS SOLID BLINKS SOLID Level 1~5
When device is powered on &
) Bars blink from |charged with improper charger,
Tone+ Tone+ 3 bars solid: | ) o to top: |the device will deliver beeping Sensitivity level
Vibration | Vibration | fullycharged | Charging put [continuously. Le“S' ivity level.
Mode +Shock evel 5 is the most

not fullycharged.| When device is powered off &
charged with improper charger,
the device will deliver beeping Press the power button
1 bar blinks continuously after pressing the to change the sensitivity
1 bar solid: | simultaneously: |power button. level.

1/3 battery left | Battery is low.  |\otes: Improper chargers

mean those with input voltage
over 5V.

sensitive, level 1 is

Mode 2 bars solid: the least

2/3 battery left

':'E- will become solid after operating Power/Set Button or Mode
Button. ‘=, & [] will be off and ‘B /4 becomes blinking after no
operation for 15 seconds.

- Press the Power Button to get to Test Mode. Display shows digit 0

SOLID

: : Test Mod when it is set on Test Mode, it will automatically display digit 5 after
- est Vlode the test completes or test is not conducted within 5 seconds.
Protection mode lasts 30 seconds, during which it cannot be triggered
() Protection | inorder to prevent over shock to your pet.
" Mode Protection Mode will be canceled and the digit turn to set level after

30 seconds automatically or after you press the Power Button.

5.How It Works

Note: There are 5 sensitivity levels, Level 1~5, the higher the selected level the more sensitive the collar
will be to sound.

§l§ Tone+Vibration Mode

Remains in Step 6 if
Step 6 ||your dog keeps barking

Back to Step 1 ifthe
m) Tone 6

device not activated for

+ Tone+Vibration +Shock Mode

Protection Mode:
30 Seconds
Back to Step 1 if the
device not activated for
1 minute.

1 minute.

The product will go to
next step if your dog
keeps barking within 1

Tone+Vibration+Shock .
minute.

Mode
Variable Warning Tone
Technology

Tone+Vibration Mode
Variable Warning Tone
Technology
Will automatically revert
to Step 1 if the product
is not activated within 1
minute.

Step 4

[u)) Tone 4

Step 3

[u)) Tone 3 ‘D’

6.Frequently Asked Questions & Answers

Q: Why doesn’t the product work when the dog barks?

A: Please first ensure to fit the product snugly, yet loose enough to allow one finger to fit
between the strap and your dog’s neck. Some dogs have weak barking, in this case you will
need to level up the sensitivity level. Thick coat on the neck area may also have small chance
to decrease the sensing from the barking, trim the coat near the area where you place the
product.

Q: Why is the product triggered sometimes in a noisy environment though the dog isn’t barking?

A: Though we have optimized the barking detection to functionality, some environment noises
may have similar frequency of a barking dog, which may potentially activate the product. In
this case lowering the sensitivity level can eliminate this.

Q: Can | use the product when there are other dogs playing around?

A: Dogs will bark when playing and get excited, for the comfort and safety of your pet, we don’t
suggest using this product in such environment.

Q: How do | know if | can use this product for my pet?

A: The product is designed for healthy dogs over 6 months old, weighing no less than 8 pounds.
Most importantly, this product cannot be used on unhealthy or aggressive dogs, and if you
are unsure whether this productis appropriate for your pet, please consult your veterinarian
or a certified trainer.

Q: Can this product stop my dog’s how!?

A: No, this Bark Control Collar is designed to detect the barking only. It cannot detect or stop the
howling.

Q: Can | charge this product with any type of charger?

A: No, we recommend to use a charging adapter rated at 5V/500-1000mA because a charging
adapterrated at 9V or12 V may cause damage to your device. The product will stop charging
automatically if input voltage becomes too high and deliver a warning tone.

Q: Will my dog stop barking completely?

A: The Bark Control Collar effectively and humanely stops all barking when it is worn.

It should only be worn during periods of unwanted barking.
Q: Is the Bark Control Collar safe and humane?
A:Yes. The Bark Control Collar is designed to get your dog’s attention, not to punish them.

However, the initial static shock correction may startle your dog.

F CC DogBark Collar Model: Q20 SKU #316501

USA

This device complies with part 15 of the FCC Rules. Operation is subject to

the following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference
that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a specific
installation. If interference does occur to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:
» Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and the receiver.
» Connect the equipment to an outlet on a circuit different from that
to which the receiver is connected.
» Consult customer care, the dealer, or an experienced radio/TV technician for
help.
Caution:
Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

FCC Responsible Party and Distributor, Chewy, Inc.
1855 Griffin Road, Suite B-428, Dania Beach, FL 33004 1-800-672-4399

QUESTIONS?
CALL OUR FRIENDLY CUSTOMER SERVICE TEAM ANYTIME.

WE’RE HERE 24/7! 1-800-672-4399
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